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Nunnery Wood Primary School, Worcester

At Nunnery Wood Primary School we recognise the challenges that families face in bringing up children. There may be times when you need extra help and support. We pride ourselves on being a ‘listening’ school and are eager to work in partnerships with parents. If you need any advice, extra or support, please come and talk to us. There are many ways our school can help and support you and your family as outlined in this offer of early help. 

We can help to plan specific support for families by following the Early Help Pathway, meaning we can carry out a whole family early help assessment where extra support is identified.  We will work with you as a family to work together to set and achieve positive outcomes in a family plan. The aim is to work together to support the children at NWPS. 

Providing early help to our pupils and families at Nunnery Wood means we are more effective in promoting support as soon as we can. Early help in schools means providing support as soon as a problem emerges, at any point in a child’s life, from the foundation years through to teenage years and beyond.

In Keeping Children Safe in Education 2020 it makes it clear that ALL staff should be aware of their local early help process and understand their role in it. In addition, this statutory document makes it clear that any child may benefit from early help, but all school and college staff should be particularly alert to the potential need for early help for a child who:
· Is disabled or has certain health conditions and has specific additional needs;
· Has special educational needs (whether or not they have a statutory Education, Health and Care Plan);
· Has a mental need
· Is a young carer;
· Is showing signs of being drawn into anti-social or criminal behaviour, including gang involvement and association with organised crime groups;
· Is frequently missing/goes missing from care or from home;
· Is misusing drugs or alcohol themselves;
· Is at risk of modern slavery, trafficking or sexual exploitation;
· Is in a family circumstance that presents challenges for the child; such as drug and alcohol abuse, adult mental health issues and/or domestic abuse;
· Has returned home to their family from care;
· Is showing early signs of abuse and/or neglect;
· Is at risk of being radicalised or exploited;
· Is a privately fostered child.
· Has a family member in prison or is affected by parental offending
· Is at risk of ‘honour’ based abuse such as female genital mutilation or forced marriage. 
· Is persistently absent from education, including persistent absences for part of the school day. 


Everyone may need help at some time in their lives and therefore an ethos of early help is important for any school or PRU.
The coordinated Nunnery Wood Primary School offer of Early Help is outlined in the table below. We believe that early interventions for children and families, in many cases, will prevent needs from escalating into statutory services. 

All Nunnery Wood Primary staff must be aware of the Nunnery Wood Primary School offer of early help. At all times, staff should consider if there is any offer of early help that we can make in order to help a child thrive through using the Early Help Pathway.

We also liaise with other agencies and people within the local community. In the table below are some national organisations that can support children, young people and their families.
Ways in which we provide Early Help
	Pupil Voice

	This is a very important aspect of our school. 
We have a very active School Council, as well as Eco Councillors, Computing Councillors, Library Councillors, Sports Councillors and Playground Leaders. Children regularly report back to classes about what is happening in school to ensure ideas are shared and voices are heard.
In lessons, children are taught to speak openly about their emotions. Our children know our staff take all their concerns very seriously. Every child has a safe and trusted person, however they know they can speak to anyone or add comments to a worry box. Mindfulness is a part of the ‘daily diet’ at Nunnery Wood, with pupils accessing a range of activities from meditation, colouring, daily mile and Zen Den. 
Regular monitoring by Governors and the Senior Leadership team takes place.

· Online Safety is a very important part of our work and it is covered throughout the year 
· The NSPCC holds an assembly for the whole school about keeping safe and provides workshops for our Y5 and 6 pupils
· Nurture Room is available for pupils to have quiet time / small group activities
· Nurture time / interventions for pupils who need support 
· A small nurture group is provided at lunchtime for pupils who need a quieter / calm environment, this is a chance to model key social interaction skills – turn taking, table manners, speaking and listening
· Lunchtime and After School Clubs to encourage children to increase their skills and interests
· Members of SLT are readily available at lunchtimes and before and after school to support children and sign post adults to appropriate professionals
· Mental Health First Aid Training for DSL, further training has been given to staff
· DMHL


	Our Early Help offer	
	We have a designated email address:
safeguardingsupport@nunnerywoodprimary.worcs.sch.uk

Parents can access key staff to be signposted to the support and help they need in a variety of ways.
Telephone contact is used as the communication method for checking in on key pupils.
We have actively promoted the Worcestershire Children First resources to parents at intervals.

We are using Jigsaw to promote PSHE Curriculum and 5 ways to support mental health and well being. 

	Here to Help



	This is part of Worcestershire’s response to Covid 19.  

http://www.worcestershire.gov.uk/here2help or call 01905 768053.


	Starting Well















School Nurse
	The Starting Well service has a parenting and community team that can offer online and telephone support for parents, as well as parenting courses.

The parenting team can offer 1-1 parenting advice over the phone as well as virtual parenting groups around issues such as support with children’s behaviour, anxiety, eating and sleeping routines etc, and can also signpost to agencies that can support parents in their own community.  In addition to this, the parenting team can also support parenting to complete Solihull Approach online, as well as Birth and Beyond for expectant parents.



The School Nursing Service can remain in contact with primary, middle and high schools via phone and email. They are providing a chat health texting service for young people and can also provide consultations via WebEx. The School Nurse team can also offer a call or WebEx monthly session for all vulnerable families.

https://www.startingwellworcs.nhs.uk/ 


	Supporting happy parental relationships
	We recognise that during Covid 19 parental relationships may be under pressure for several reasons, whether parents are living together in the family home or not.  This website contains a range of self-help information and links to support. 

http://www.worcestershire.gov.uk/info/20793/here2help_supporting_happy_parental_relationships 


	Worcester Family Learning
	www.worcestershire.gov.uk/courses 
Family Learning courses for parents and carers in Worcestershire so they can support their child and family at home. Courses are free for anyone earning less that £17000 a year or unemployed and on benefits. Parents can also attend for free if their child receives free school meals or is known to their school SENCO 

	Worcester Food bank
	We are a registered referral agency for the Worcester Food Bank.

This means that we are able to give out food bank vouchers to families whose children attend our school and need help with food. This would apply to families on a very low income or in a crisis situation.

The Food Bank has introduced new vouchers that are specifically to help families whose children normally have a daily free school meal.  These are designed to top up food supplies during the school holidays.

If you feel you are in need of food vouchers please contact Lindsey Salisbury via the school office.  

	Reach for Wellbeing 
	https://www.startingwellworcs.nhs.uk/reach4wellbeing/ 
The Reach4Wellbeing Team aims to promote positive wellbeing, reach Children and Young People in their communities and reduce the stigma of mental health. They currently provide short-term group programmes for children and young people age 5-18 experiencing mild to moderate anxiety and low mood. 

Reach4Wellbeing is part of the CAMHS team and they deliver short term group support programmes for those experiencing mild to moderate emotional difficulties specifically anxiety and low mood. Parents can self-refer or referrals can be made by GP, School Nurse or School.
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