EARLY HELP OFFER 
At Nunnery Wood Primary School, we recognise the challenges that families face in bringing up children. There may be times when you need extra help and support. If this is the case please come and talk to us. There are many ways in which we can help as outlined in our offer of early help. 
We use this graduated approach to make sure we provide the best support for different family’s individual’s situations.
SUPPORT OPEN TO EVERYONE(Universal) 
	Support 
	Useful contacts/links
	What we can offer!
Summary 

	Listening and talking 
	Face to face contact at the door or email the class teacher directly. 

Mrs Higgins or Mr Bidwell are available daily at the school gates or contact school office to arrange a meeting with either 
Mrs Rachel Higgins
Mr Richard Bidwell
Mrs Lindsey Salisbury 
	We have an open-door policy. 
All teachers are happy to discuss concerns, such as, behaviour, family issues, how a child presents, friendships, attitude to learning including homework, additional needs, mental health.


	Assemblies 
	Class teacher 
Members of SLT –
Mrs Rachel Higgins
Mr Richard Bidwell
Miss Emma Cother 
Mrs Tracey Wheeler 
	Children are taught about safeguarding in schools. Many issues are addressed in assemblies, PSHE, SRE and in the wider curriculum. 
Details of areas covered can be found in our Safeguarding Policy, our Jigsaw resources and computing curriculum 

	PSHE Lessons/Jigsaw lessons 
	Class teacher 
Members of SLT
	Include in the curriculum activities and opportunities (specifically through
PSHE/Computing) which equip children with the skills they need to stay safe from abuse (including online) and to know where to get help.
More details are in Curriculum policy and online safety policy.


	Attendance Support 
	Mrs. Thomas 
Attendance and Family Liaison Co-ordinator 
	The School Office staff check attendance on a daily basis. If your child is not marked present and, if no call has been received/email from parent/carer by 9.15am, then office staff will either text or telephone you to verify the whereabouts of your child/children. 

This is part of our school’s safeguarding process and a requirement by the DfE. 
Half termly letters will be sent to those pupils whose attendance is below 90% and the expectation from school is that parent/carer will attend the suggested appointment to discuss and agree a plan of action. Lateness is also monitored closely as children are required to be in school by 8.35am/8.40am for EYFS. 

Safeguarding note: If a child is absent from school and we are unable to contact a parent or carer, we reserve the right to contact other identified contacts or complete a ‘safe and well’ check by visiting the family home to ensure that the child is safe. If this ‘safe and well’ check is not successful in confirming the child’s whereabouts, we might
then contact 101 and request that the police conduct a safe and well check.

	Class teachers 
	office@nunnerywoodprimary.worcs.sch.uk 
	An appointment can be requested for a parent/carer to meet with the class teacher to discuss any concerns and agree an action plan to support this. The appointment can be made via the school office to ensure that it is mutually agreed time.  

	Acting SENCo (Special Educational
Needs Coordinator

	office@nunnerywoodprimary.worcs.sch.uk
	An appointment can be requested for a parent/carer to meet with the Acting SENCo to discuss any concerns in relation to a child’s special educational needs, and agree an action plan to support this. The appointment can be made via the school office.
In addition, termly appointments are offered to all parent/carers to discuss and review IPMs with class teacher and/or Acting SENCo .

	Access and Inclusion Manager and Deputy Safeguarding Lead
	Mrs. Lindsey Salisbury 
01905 354154 Extension 2 
	Support and advice can be offered via the telephone which can include sign posting or an appointment can be made with the relevant staff to agree an action plan to support any concerns. 

	Safeguarding Team 
	Mrs Higgins or Mr Bidwell are available daily at the school gates or contact school office to arrange a meeting with either; 
Mrs Rachel Higgins
Mr Richard Bidwell
Mrs Lindsey Salisbury
safeguardingsupport@nunnerywoodprimary.worcs.sch.uk

	The Safeguarding Team includes the Designated Safeguarding Lead and 2 Deputy Safeguarding Leads.

Please do not use the email address if it is urgent. 

	Senior Leadership Team (SLT)/Headteacher 
	01905 354154
office@nunnerywoodprimary.worcs.sch.uk 

Miss Emma Cother – Assistant headteacher EYFS/KS1
Parents of children in Oak, Willow, Cherry, Chestnut, Apple and Aspen Classes. 
Mrs Tracey Wheeler- Assistant headteacher Key Stage 2
Parents of children in Spruce, Sycamore, Lilac, Lime, Maple, Mulberry, Holly and Hazel classes  
Mrs Rachel Higgins- Headteacher/DMHL
Mr Richard Bidwell – Deputy Headteacher/ DSL 

	An appointment can be requested for a parent/carer to meet with a member of SLT/Headteacher to discuss any concerns and agree an action plan to support this. The appointment can be made via the school office.

	School Nurse 
	Jane Craske 
	For more information please contact school 01905 354154 

	Wrap around care

‘Treetops’ 
	The Villages' Multi Academy Trust Wrap around Manager           Kerry McCluskey  

treetops@nunnerywoodprimary.worcs.sch.uk 
	Breakfast club is available every day from 7.30am-8.35am 
After school club is available every day from 3.10pm- 6pm 
For more information about Tree Tops including prices and how to register your child please email our treetops account. 

	After school clubs 
	office@nunnerywoodprimary.worcs.sch.uk 
Mrs Donna Cooper 
	Different clubs are available termly for children to attend. 
A letter is sent from Mrs Cooper via ‘parentpay’. 



Need a little extra support? Please come and talk to us.
	Support 
	Useful contacts/links
	What we can offer!
Summary 

	TA Support in lessons 
	Class teachers 
	It is possible that your child might require some extra support in school. If this is the case, they might be in teaching groups where a Teaching Assistant supports some of the learning. 

	‘Listening ear’ 
Enhanced pastoral support. 
	
	It is possible that your child will require regular pastoral support and nurture from either class teaching assistant or Mrs. Salisbury. If this is the case children will have regular opportunities to talk to a Trusted adult. 

	Pastoral support 
	01905 354154 Extension 2 
Mrs Lindsey Salisbury co-ordinates this support 
	Our Pastoral Support or a member of SLT is available to
meet and discuss in more detail any help or support that
might be required in or out of school. Appointments can be
made via the school office or directly.

	Educational Psychology Assessment
	This service will be accessed by Miss Polly Anderson, our Acting SENCO for any child who is registered on our SEND register and meets the criteria for external assessment. 
	Educational psychologists work in partnership with families and schools to help young people achieve their full potential and improve all children’s experiences of learning. If your child is experiencing difficulties in school, our Acting SENCo might suggest that an Educational Psychologist assessment is carried out. The report should provide advice and make suggest strategies to encourage effective learning.

	Early Help Assessment
	https://www.worcestershire.gov.uk/eha 
	An Early Help Assessment is a tool to assist professionals
working with young people and families and can be used
where there are emerging welfare or well-being concerns.
This referral can be made by parent/carer or with consent
from the family can be made by school.


	FOOD Bank Vouchers 
	
	We are a registered referral agency for the Worcester Food Bank.

This means that we are able to give out food bank vouchers to families whose children attend our school and need help with food. This would apply to families on a very low income or in a crisis situation.

The Food Bank has introduced new vouchers that are specifically to help families whose children normally have a daily free school meal.  These are designed to top up food supplies during the school holidays.

If you feel you are in need of food vouchers please contact a member of SLT , via the school office, who will be able to meet with you and discuss how the vouchers work, 



Sign posting- If we can’t support? Working together we can help. 

	Support 
	Useful contacts/links
	Summary 

	The Worcestershire Virtual Family Hub
	https://www.worcestershire.gov.uk/info/20643/the_family_hub 
	It is important that families know where to go and get help. We know that where to start or what to ask for can sometimes be a challenge. We have developed this virtual family hub to give you a range of different types of resources that are available to you online, on the phone or face to face that you can access directly yourself.

	PCSO
	https://www.westmercia.police.uk 
	Police Community Support Officers – support families and children at NWPS as and when required

	CAMHS CAST
	https://camhs.hacw.nhs.uk/cast 


	CAMHS CAST is a service that is part of Worcestershire CAMHS. The CAST Team work with the school to consult and advise where parents and/or school are concerned about a child’s mental health. Parents’ consent is required. A service that sits within Worcestershire CAMHS. We work directly with professionals who are working with young people experiencing or at risk of experiencing mental health difficulties, this can include; School Nurses, Teachers, GPs, Health Visitors, Social workers, Family support workers. 
The service offers consultation, advice, support and training which can be specifically tailored to suit the professional seeking the service. Community Paediatrician.

	CAMHS
	https://www.hacw.nhs.uk/specialist-camhs/ 
South CAMHS
Telephone: 01905 760444
Service Hours: 9am-5pm
Location: Aconbury North, WRH, Worcester, WR5 2JP
	Specialist CAMHS is a multi-disciplinary team made up of Psychiatrists, Nurses, Social Workers, Psychologists all with specialist training of working in mental health with children and young people. Our aim is to assess and treat those with significant mental ill health in order to promote recovery.

	Reach 4 Wellbeing
	https://www.startingwellworcs.nhs.uk/reach4wellbeing/ 
	The Reach4Wellbeing Team aims to promote positive wellbeing, reach Children and Young People in their communities and reduce the stigma of mental health. They currently provide short-term group programmes for children and young people age 5-18 experiencing mild to moderate anxiety and low mood. 

Reach4Wellbeing is part of the CAMHS team and they deliver short term group support programmes for those experiencing mild to moderate emotional difficulties specifically anxiety and low mood. Parents can self-refer or referrals can be made by GP, School Nurse or School.

	Young Carers
	https://www.yss.org.uk/worcestershire-young-carers 
	Young Carers is commissioned by Worcestershire County Council to provide assessment, signposting, one to one support and monthly youth clubs for young people with a caring role at home, aged between seven and 17, who live in Worcestershire. Parents can self-refer a child through the website or school can make a referral.



Specialist Support
	Support 
	

	Mental Health
	We have some useful self-help guides/leaflets available for you to access online. The guides are available for you to read online. 
The self-help guides can be accessed by typing the below link into your URL and selecting ‘Self Help Guides’: https://www.hacw.nhs.uk/self-help-guides/ 

Staying Safe
http://stayingsafe.net/ 
SANE
0845 767 800
Email: sanemail@org.uk
www.sane.org.uk 
Samaritans
116 123
(24 hour helpline)
www.samaritans.org.uk 
Rethink Mental Illness
0300 5000 927
www.rethink.org 
Mental Health Foundation
www.mentalhealth.org.uk 
MIND
0300 123 3393 or
text 86463
www.mind.org.uk 
Anxiety UK
08444 775 774
www.anxietyuk.org.uk 

	Family Front Door -The Front Door to Children’s Services
	If a member of staff, parent/carer or member of the public thinks a child or young person is at immediate risk of significant harm they should contact the Family Front Door (FFD) – 01905 822 666 or in an emergency always call 999. Do not wait to discuss this with the DSL/DDSL but do report it afterwards.

	
Domestic violence
	Here is a very helpful website for what do to in many different difficult situations:
http://www.worcestershire.gov.uk/info/20379/domestic_violence_and_sexual_abuse 
West Mercia Women's Aid: 0800 980 3331
0800 783 1359
helpline@westmerciawomensaid.org
https://www.westmerciawomensaid.org/services/support-for-men 

	Bullying (including cyberbullying)/ Child death/suicide/prevent ion Cyberbullying
	Cyberbullying is using the internet, email, online games or any digital technology to threaten, tease, upset or humiliate someone
else.
If the police consider a message or post to be potentially criminal, they will take appropriate action. This could involve arresting the
person responsible or interviewing them under caution. Cases involving sustained abuse or where someone’s life is threatened will
be treated seriously. The police will consider all of the circumstances when considering the best response to a report of cyber
bullying. They will assess how vulnerable the victim is and what resources are required to trace the offender via social networking
sites that often operate abroad and to different legislation. In certain cases, it may be difficult to take action if the offender isn’t in the
UK. They will work with the victim to bring about the most suitable and proportionate conclusion, this will include alternative options that include the officer in the case using their discretion and working with the offender to record an apology to the victim.
Useful links
Bullying UK https://www.bullying.co.uk/ 
Childline   https://www.childline.org.uk/ 
KidScape: 
Our resources provide information on issues surrounding bullying, online and personal safety. They can be used directly by young people and parents, as well as in the classroom within schools and youth organisations.
https://www.kidscape.org.uk/resources-and-publications/


	E-safety (Online Safety)
	Online Activity (phones, computers) can be a serious risk to children: The use of technology has become a significant component of many safeguarding issues. Child sexual exploitation; radicalisation; sexual predation – technology often provides the platform that facilitates harm. With the right support, education and safety measures in place the internet and new technologies can also bring great benefits but we must all be vigilant.
PACE (parents against child exploitation) UK is a useful website to engage parents with safety issues. www.paceuk.info/  https://www.thinkuknow.co.uk/parents/  - This is the Child Exploitation and Online Protection (CEOP) Centre. It’s a one stop shop for most information about online safety. 
http://educateagainsthate.com/  - This is the government website to help parents and professionals understand the risks of children and young people being radicalised by extremists online and how to keep children safe from this. 
www.internetmatters.org– A great site for helping parents keep their children safe online

	Prevent
	Prevent is about safeguarding people and communities from the threat of terrorism. Prevent is 1 of the 4 elements of CONTEST, the Government's counter-terrorism strategy. It aims to stop people becoming terrorists or supporting terrorism
https://educateagainsthate.com/parents/?filter=safeguarding-advice-and-support 
https://educateagainsthate.com/teachers/?filter=prevent-duty 




